
Travis CountyDeploysArray Networks for Secure Application and Desktop Access 
from Mobile Devices

DesktopDirect solution improves employee productivity and job satisfaction by enabling tablet access to  
office applications without the risk of data leakage

MILPITAS,  CA–August   22,  2012–  Array  Networks  Inc.,  (TWO:  3664)a  global  leader  in  application, 
desktop and cloud service delivery, today announced that Travis County in central Texas has deployed 
Array’s DesktopDirect remote desktop appliance solution to increase productivity and address growing 
demand  from  employees  to  work  from  anywhere  via  personal  tablets  and  smart  phones  (BYOD). 
Usingthe Array solution, Travis County is able to publish essential information and applications to tablets 
without  the  risk  of  data  leakage—greatly  improving  productivity  and  job  satisfaction  for  county 
employees.

With DesktopDirect, IT maintains full control of corporate data while employees are able to choose their 
own mobile and remote access devices, including Android and iOS mobile devices as well as Windows 
and Macintosh PCs. Providing a secure window to office desktops fromnon-work computers and mobile 
devices, DesktopDirect allows Travis County to prevent business data from mixing with personal data 
anddisallows sensitive data from residing on devices out of the control of central IT. Moreover, because 
the DesktopDirect mobile app can be launched from any iOS or Android device, Travis County does not 
need to supportspecific devices, platforms or software versions. 

Leveraging DesktopDirect, Travis County is able to provide secure mobile access tophysical desktop PCs 
and  laptops.  Workstations,  desktop  PCs  and  laptops—whether  powered  up  during  work  days  or 
powered  down at  night  or  on  weekends—can be activated  remotely  to  enable  anytime,  anywhere 
access to business resources.

“With DesktopDirect, our county employees can connect to their office computers from any mobile or remote 
device and have access to all of the files and programs they need to be productive,” said John Stark, division 
managerat Travis County. “The people who have used it really likeit. For example, our IT folks no longer need togo 
to the office to fix issues on the weekend. In addition, being fully confident about securitymakesthe Array solution 
easy to justify.”

“We  are  delighted  to  see  Travis  County  using  DesktopDirect  to  provide  secure  mobile  access  to 
productivity-enhancing applications,” said Lior Rapaport, vice president of mobility for Array Networks. 
“Their ability to isolate the network from outside threats while providing full access to applications is a 
textbook example of how to use DesktopDirect to support mobile access and BYOD.”

About Array Networks
Array Networks is  a  global  leader in application, desktop and cloud service delivery with over 5000 
worldwide customer deployments. Powered by award-winning SpeedCore™ software, Array solutions 
are recognized by leading enterprise, service provider and public sector organizations for unmatched 
performance and total value of ownership. Array is headquartered in Silicon Valley, is backed by over 
300 employees worldwide and is a profitable company with strong investors, management and revenue 

http://www.arraynetworks.net/
http://www.arraynetworks.net/products-remote-desktop-access-desktopdirect.html


growth. Poised to capitalize on explosive growth in the areas of mobile and cloud computing, analysts 
and  thought  leaders  including  Deloitte,  Red  Herring  and  Frost  &  Sullivan  have  recognized  Array 
Networks for its technical innovation, operational excellence and market opportunity. To learn more, 
visit www.arraynetworks.com.
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