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Array Networks WEEE Policy

Array Networks is committed to meeting the requirements of the European Union (EU)
Waste Electrical and Electronic Equipment (WEEE) Directive. This Directive requires
producers of electrical and electronic equipment to finance the take back, for reuse or

recycling, of their products placed on the EU market after August 13, 2005.

Array Networks products that are within the scope of the Directive are labeled with a
crossed-out "wheelie-bin" symbol, as required by the Directive. It indicates that the
product was placed on the market after August 13, 2005 and that end users should

segregate the product from other waste at end-of- life.

The WEEE Directive is being implemented in each of the 27 EU countries through
national legislation. As a result, the detailed requirements vary considerably throughout
the EU, and the Array Networks WEEE compliance approach varies among countries. In

each country affected by the WEEE legislation:

o Array Networks offers a product take back service to its business customers.

o For Array Networks consumer products, compliance will be achieved through
membership of an appropriate national compliance scheme.

o Array Networks will seek to register as a producer wherever local legislation
requires or permits it to do.

The Array Networks initiative to comply with the WEEE Directive is part of the Array

Networks Corporate Social Responsibility Policy, which includes:

Design for environment

Reduction in the use of hazardous materials
Product Take back and Recycling

Supplier responsibility
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This symbol on Array Networks product or on its packaging means that it should not
be disposed of with your other household waste. It is your responsibility to dispose of

your waste equipment separately from the municipal waste stream.

The correct disposal of your old appliance will help prevent potential negative

consequences for the environment and human health.

Array Networks is endeavoring to reduce the environmental and human health effects

of EEE at the time this equipment is being discarded.

Identifying Array Networks Products

If you require an understanding of when your Array Networks product was

manufactured, the serial number code is as follows:

YYWWXRRRR
YY: Year code
WW: Week code
"X" : Product code, can be any alpha character
RRRR: Random number

For example:-
If your serial number is higher than 0533XRRRR or if the “wheelie-bin” symbol is on
the back of the Array Networks device you can ship the device back to Array for take

back. For further assistance with RMA, please contact support@arraynetworks.net

for assistance.
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